MINUTES OF WESTCROFT PATIENT PARTICIPATION GROUP (PPG) HELD ON THURSDAY 2nd FEBRUARY 2012.

Those present: Peter & Barbara Ballantyne, Ann Waters, Brian & Maureen Hobbs, 

  Debbie Scott  & Dr Malik.
Apologies: Carol Duffy, Liz Morris.

Launch of Surgery Website:

The new website is up & running & now needs ‘fine tuning’. 

Photographs of doctors & clinical staff to be included.

Peter has produced a poster advertising the new website.

It was suggested that the number of ‘hits’ be monitored to judge the success of the site.

Relaunch of PPG:

Peter has produced posters for the notice-board.  These notice to be downsized & handed out to patients collecting prescriptions.

On the back of the newsletter there will be information about the PPG & how to register an interest.

Debbie to set up an e-mail address for people interested in becoming members.  Maureen will be responsible for follow up.

All information to be available on the new website.

An open evening to be held on Thursday May 3rd, 6.30 – 8.30 p.m.

The re-launch to be reviewed in 3 months time.

Newsletter:

Debbie had produced a draft newsletter & asked for comments.  A general discussion took place with ideas e.g. – articles on holiday vaccinations, hay fever, flu clinic, also Ann’s role with CCG, a day in the working life of a member of staff (doctor, nurse etc) plus practice updates.

The newsletter will be produced seasonally.  

The Spring issue to be made available as soon as possible both in the surgery and on line.
Surgery Survey:

The surgery is required to conduct an annual patient survey.  It was agreed that the survey should be brief and focus upon access & appointments.  Peter is working on a draft.  He will liase with Debbie and the doctors, then send to PPG members for final agreement before 10th February.  

The survey to be made available in the surgery & also on line.  

The start date is Monday 20th February finishing on Friday 2nd March.  

PPG members will meet on Thursday 8th March 10.00 a.m. to analyse the results.   

Future meetings:

These are to be held bi-monthly – the next meeting Thursday 19th March,  6.30.p.m. at the surgery.

Items to be discussed will include, Ann’s CCG meeting, survey analysis, newsletter.

Debbie will invite Dr Shakir to the meeting.

A.O.B:  

Shenley Wood Retirement Village – The surgery is keen to encourage new patients.

To raise the practice profile & the services available it was suggested an article be included in local parish magazines (Tattenhoe & Whaddon).  

Peter & Brian’s hospital governor role to be included in future newsletter.
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